How to use Phoenix World Connect Service?

CALLING TO SINGAPORE FROM OVERSEAS / CALLING TO OTHER COUNTRY FROM
OVERSEAS

1. Dial the access number of the country you are in
(All access numbers can be found in the Quick Reference Guide)

2. At the prompt, enter your language choice
3. Enter your 9-digit PIN, followed by the ‘# key

4. Enter the country code + area code + telephone number + ‘#’ key



